
Clinicians are our customers. Patients are our purpose.

Partial Hand 
Production Steps for Clinicians

1. PATIENT MEASUREMENT
Cast Patient
• Hand must be in proper position – fingers flat, wrist neutral. 

Mold must extend from the distal tip of fingers to a minimum of 
2" past the styloid (up to the cubital fold is best).

• Use only Body Double or P386 (Gray) impression material. 
Cast should be 1/2" thick.

• Refer to resource materials at Partial Hand Solutions for proper 
position and casting technique.

Complete the Silicone Interfacing Order Form
• Refer to Ottobock Silicone Color Swatch for skin-tone silicone 

color options. Black and solid primary colors are also available.

• Though not required, photos, measurements, and tracings of 
patient are encouraged.

Order Parts (M-Fingers and Titan Fingers)
• Fingers are separate components.

• Vendor options: Hanger Direct, College Park, LTI, or the Partial 
Hand Solutions website. Componentry costs are separate from 
fabrication costs.

• Ship cast, components and order form to: 
Must Order Parts and Drop Ship 
Hanger Fabrication Network 
Attn: Silicone Interfacing Department 
10 County Line Drive, Unit E 
Cromwell, CT 064416
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Check Socket Fabrication
On receipt on cast components and order form:

• SI Department will contact your office to review details and 
provide a timeline for fitting.

• Standard production times are approximately 2-4 weeks for 
a check fitting, depending on scheduling and complexity of 
the device.

• On check socket fabrication completion, we will ship to 
your office.

2. CHECK SOCKET FITTING
• Fittings are required for most devices – please fit and align 

parts to patient specifications.

• “Straight to finish” devices are not recommended, the 
office will be held financially responsible for any additional 
adjustments or remakes.

• Refer to resource materials at Partial Hand Solutions for 
proper alignment of M-Fingers and Titan Fingers.

• Return check socket and components to HFN/Silicone 
Interfacing Department.

3. DEFINITIVE DEVICE FABRICATION
• We will contact your office with a definitive ship date.

• Standard production times are approximately 2-4 weeks for 
completing a definitive device from fitting, depending on 
production schedule and device complexity.

• On completion, we will ship the definitive device to your 
office for patient delivery.


